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Presentation Goals

The goal of this presentation is to:

Demonstrate how BYU’s Research Development 
Office educates, trains, and gathers metrics on 

faculty use of subscription databases. 
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External Funding Databases
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Pivot

Foundation Directory 
Online

Many Research 
Development offices pay 

for databases that list 
funding opportunities 
available for faculty 

research.

Databases are expensive! Are you getting the most for your money?



Overview

At Brigham Young University, we maximize our 
subscription databases by:

• Promoting them to faculty and administration
• Linking to Pivot and Foundation Directory Online on our 

website
• Using curated Pivot links in monthly funding newsletters
• Providing campus-wide trainings (virtual and in-person)
• Conducting in-depth funding searches for individual faculty 

and faculty groups
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Promoting Databases
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University and College Webpages

NORDP 2021

The Pivot/FDO databases 
are linked to:

• Research Development University 
Office webpage

• Research Development officers’ 
college webpages

• Coordinating offices' webpages
• Research Administration Office
• Faculty Center

Tip: Use your university’s branding on the Pivot homepage 
so faculty recognize it as a university resource!



Funding Newsletters
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Curated searches are used in:

• Monthly college newsletters

• Interdisciplinary collaborations newsletter

• Honors and awards newsletter

Benefits:
• Track clicked on opportunities by faculty’s 

name/email

• Reach out to individual faculty based on newsletter 
engagement

• Reports allow you to see trends over time



Database Trainings
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In-person and Virtual Trainings:

• Marketed in each college through digital 
signage, posters, college calendars and RD 
newsletter emails.

• Both types of trainings can be adapted to needs 
of audience.

• In-person: Held in library technology room 
where each person has a computer.

• Virtual: Faculty use their own computer, and 
trainings are recorded to send to faculty.

Tip: Use student employees to help faculty during 
in-person trainings!



Individual and Small Group Searches
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1. Need 
for 

funding

3. Research 
interests 

presented

Individual or Small 
Group Meetings with 

Faculty

6. Results 
documented

and sent 
out

4. Search 
terms and 
key words

2. 
Schedule 
meeting
with RD 

team

5. RD 
Student 
Conduct 
Search



Metrics
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Mailchimp Newsletters
Tracks opens and clicks and can 

run reports on use over time

Funding Search Surveys
Tracks usefulness of funding 

searches and faculty 
engagement with RD

Workshop QR Code 
Surveys

Gathers faculty feedback 
immediately after the workshop 

Metrics Workbook Assesses RD work across campus 
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Lessons Learned

• Buy-in from upper administration helps justify the cost
• Collaborate with other faculty-focused offices on campus
• Worth the time & cost to train RD staff and students
• Use Pivot branding to lead faculty back to Research 

Development
• Curated department searches give faculty a good starting 

point
• Diverse marketing tactics draws in more engagement

Questions or comments? 
Contact us!


